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JOB DESCRIPTION
Job Title: Infection prevention and control nurse (developmental post)
Department: Infection Prevention and Control
Division: Corporate
Band: 6, progressing to band 7
(on successful completion of competencies and formal IPC qualification)

Hours: 37.5 hours per week

Responsible to:

Nurse consultant infection prevention and control

Accountable to:

Associate director infection prevention and control

Responsible for:

Carrying out own work to a satisfactory standard

Base:

Main base St Peter’'s Hospital, with requirement to work across both St
Peter’s and Ashford Hospital sites to fulfil role and working at any other
Trust site as required.

Disclosure and Barring
Service Required:

Yes Enhanced

Job Summary:

The postholder will

Support and assist the Infection Prevention & Control Team in
providing a comprehensive infection control service to the Trust
(across all sites), continuously analysing a range of complex
information and problem solving in order to reduce the incidence of
healthcare associated infections.

Assist with carrying out the day-to-day work of the Infection
Prevention and Control Team under supervision, including reviewing
microbiology / virology results using the Winpath system, interpreting
the meaning of results for patients/staff and advising on appropriate
control measures considering a variety of complex, competing and
challenging variables, carrying out infection control ward rounds,
delivering training and undertaking audits.

Assist with undertaking continual surveillance / analysis for a variety
of healthcare associated infections for early detection of outbreaks
and advising on outbreak management, in liaison with the Nurse
Consultant.

Utilise a range of excellent communication skills, both written and
verbal, to impart infection prevention and control advice and key
messages to staff of all grades and professionals, sometimes in
challenging situations.

Assist with providing an infection control link nurse programme, in
liaison with the Nurse Consultant Infection Prevention and Control.

Provide a visible presence in clinical areas, acting as a role model
and advocate for high standards of infection prevention and control,
challenging poor practice as appropriate.

Support the Nurse Consultant Infection Prevention and Control and
the Associate Director Infection Prevention and Control to develop




Trust wide policies in infection prevention and control, including
decontamination, ANTT and standard IPC precautions.

Key working
relationships

Internally the postholder will develop effective working relationships with:

Matrons

Ward / department managers / sisters / charge nurses

Ward / department staff

Infection prevention and control link staff

All members of the infection control team, including community IPC
staff

Cleaning / housekeeping staff

Trust Occupational Health department

Externally this includes

Local Health Protection Team / Integrated Care Board

Key Result Areas:

Completes all work to a high standard, including to a high level of
accuracy, attention to detail and within agreed time frames.

Under supetrvision, effectively reviews microbiology/virology results
using the Winpath system, correctly interprets the results for
patients/staff using a range of complex information and advises
clinical areas correctly, to minimise the risk of cross-infection to
others.

Delivers informal training for staff in clinical areas, effectively and
confidently, to assist in raising IPC standards across the Trust, e.g.
one-to-one training during IPC ward rounds about IPC clinical
practice.

Under supervision, undertakes infection prevention and control
audits within agreed timescales and to a high standard, including
providing verbal feedback to local managers and written reports,
written to a high standard / level of accuracy / attention to detail.

Completes any project work, as agreed with the Nurse Consultant
for IPC, within agreed time frames, to a high level of accuracy and
attention to detail.

Demonstrates an excellent range of communication skills, both
verbal and written, when communicating with staff of all grades and
professions across the organisation, in order to impart key infection
prevention and control messages.

Assists with carrying out infection reviews for patient safety incident
response framework swarms.

Takes responsibility for own learning and professional development,
including engaging in training provided by the IPC nurses, keeping
updated with the latest infection prevention and control national
guidance / research and successfully undertaking and completing a
formal qualification in IPC.

Works collaboratively within the infection prevention and control
team, in order to collectively work at achieving the Trust annual plan
for infection prevention and control.

Date of review:

2024




1. DEPARTMENT ORGNISATION STRUCTURE CHART

Director of Infection

Prevention and Chief Nurse
Control \/

Associate Director of Infection
Prevention and Control
Nurse Consultant
Infection Prevention and Control

Specialist Nurse IPC Specialist Nurse IPC Support Nurse IPC

2. MAIN DUTIES AND RESPONSIBILITIES OF THE POST:

Clinical

To work within the Infection Prevention and Control Team under supervision, providing specialist
nursing input in the identification, prevention, monitoring / surveillance and control of infection
within the Trust, learning to analyse a range of complex information and problem solving.

To develop into a specialist nurse in infection prevention and control, advising all grades and
disciplines of staff, continuously using problem solving and analytic skills, in order to provide the
best advice in challenging situations.

To visit wards and departments to manage alert organisms and advise on implementing the
appropriate precautions, under supervision, using specialist IPC knowledge and analysing a
range of complex information.

To advise staff when patient isolation is necessary, ensuring the correct precautions are
implemented and reviewed, under supervision of the senior IPC nurses.

To work in conjunction with Ward Managers, Infection Prevention and Control Team and
Bed/Service Managers regarding movement and isolation of patients with infections or infectious
diseases.

To learn how to identify and investigate outbreaks of infection and assist the Nurse Consultant
Infection Prevention and Control / Associate Director Infection Prevention and Control in
managing outbreaks.

To participate in Infection Control Surveillance Programmes.

To learn how to access and review microbiology / virology results provided for the infection
prevention and control nurses via the Winpath system, including interpreting results accurately,
entering results into the appropriate local and national databases and advising ward staff about
appropriate control measures whilst analysing a range of complex information.

To learn and understand the significance of microbiological results, in order to support Trust staff
appropriately, in preventing and controlling infection.

To assist with undertaking infection reviews using the Patient Safety Incident Response
Framework and organising ward based swarms

To give input into reviewing infection control policies and procedures, with other members of the
Infection Control Team.



To continually monitor infection control practice, including hand hygiene and correct use of
personal protective equipment and provide feedback, as appropriate, to staff of all grades and
local managers, in order to support staff in improving their practice.

To monitor infection control aspects of the patient environment, under supervision, and provide
feedback to local managers where improvements are needed.

To collect relevant IPC information as indicated by the Nurse Consultant Infection Prevention and
Control Nurse and Associate Director of Infection Prevention and Control, within agreed
timescales.

To provide effective communication with patients, their relatives and relevant others to impart
information and support, which may be of a sensitive and emotive nature.

To identify potential infection hazards, e.g. environmental or practice related, seeking advice from
senior IPC nurses before advising on appropriate remedial action to relevant personnel,
sometimes in challenging situations.

To assist in the initiation of appropriate strategies to minimise the risk of infection.

To use relevant information technology to collect and interpret data, review critical incidents and
produce written reports with recommendations where necessary, as directed by the senior IPC
nurses.

To participate in the writing of infection control reports in conjunction with the infection control
team.

To be an active member of the Control of Infection Committee and attend other relevant
committees and working groups.

To participate in the development and implementation of the Annual Infection Prevention and
Control Plan and contribute to the Annual Infection Control Report.

Leadership or managerial

To act as a role model and visible leader for infection prevention and control in clinical areas,
engaging staff and advocating high standards of IPC practice, and challenging poor practice, as
appropriate.

To assist with running the infection prevention and control link practitioner / champion programme,
in order to help raise IPC standards across the Trust.

Professional

The post holder will be expected to develop their own IPC knowledge, understanding and skills,
including knowledge and understanding of microbiology / virology.

The post will be expected to demonstrate competence in line with the Professional Core
Competencies for Infection Control Nurses and NMC revalidation requirements.

The post holder will be expected to take up learning opportunities as provided and actively
participate in their own learning.

The post holder will be expected to undertake and successfully complete a formal qualification in
infection prevention and control, as discussed and agreed with the Nurse Consultant Infection
Prevention and Control and within agreed timescales.

The post holder will be expected to conduct themselves in accordance with Trust standards
towards service users, carers, colleagues and other agencies, including maintaining high levels
of communication and personal conduct at all times.

Clinical Research / Audit / Quality Assurance

To critically evaluate information and research to assist in formulating evidence-based IPC
advice.

To learn how to competently carry out IPC audits, including knowledge and understanding of audit
standards, providing clear verbal feedback to local managers and writing up audit reports to a
high standard within agreed timescales and paying attention to detail.

To assist with developing/reviewing audit tools pertinent to IPC, as required.

To participate in quality assurance processes around infection prevention and control.



Service improvement

o To actively participate in the work of the IPC Team to improve clinical services and care for
patients.

o To contribute to improving the way the IPC Team works, to maximise efficiency of team resources.

Communications and Engagement

e To use arange of communication skills, both written and verbal, with a range of staff and disciples
in order to convey key messages and when providing advice, to ensure communication is
effective.

e To be able to clearly articulate IPC advice, both verbally and in writing, taking account of the
recipient’s level of knowledge and understanding of IPC matters.

e Learn to deliver IPC training for a range of staff across the organisation, using specialist IPC
knowledge, to engage staff in the benefit of IPC and for improving patient care and safety.

e To contribute to developing training packages appropriate to the target audience, in order to
adequately convey IPC learning, using specialist IPC knowledge.

General responsibilities
e To support the department and organisation by carrying out any other duties that reasonably fit
within the broad scope of a job of this grade and type of work.



PERSON SPECIFICATION

POST TITLE:
INFECTION PREVENTION AND CONTROL NURSE (Developmental role)

Factors Essential Desirable
Attitude, e Always puts patients first
Behaviour e Customer service focus
and Values e Willing and able to take personal responsibility
e Demonstrates passion for excellence
e Seeks out and takes opportunities for improving the

service offered
Takes pride in their work and their team
e Flexible in their attitudes and behaviours to support
team working and delivery of objectives
e Respects, values and cares for others
e Supports learning and development of self and others
e Supports and promotes equality and diversity
Qualifications | ¢ Registered general nurse
and Further e Willingness to undertake further training and complete
Training a formal qualification in infection prevention and
control

Experience Extensive nursing experience e Experience of working in
Experience of using Excel and Word infection prevention and
Experience of delivering training control in the hospital setting in
Experience of carrying out audits the NHS in the UK

Experience of supervising junior staff

Experience of writing reports

Experience of liaising with different departments /

specialties within the NHS

Knowledge o Knowledge of current infection prevention and control e Knowledge of outbreak
issues, particularly in secondary care (the hospital management
setting)
¢ Knowledge and understanding of nursing / healthcare
procedures
Knowledge and understanding of the audit cycle
NHS Constitution
Trust vision, values and strategic objectives
You have knowledge & awareness of diversity and
human rights as appropriate to your role

Skills Must be able to demonstrate:

e Arange of excellent communication skills, both
written and verbal, for communicating with staff of all
grades and different professions, including being
tactful in challenging situations

o Ability to deal with challenging situations and
behaviours, always remaining calm and professional,
whilst having personal resilience

e Arange of analytic skills, for analysing complex
situations, information and data about healthcare
associated infections
IT skills — including Word, Excel and PowerPoint
Able to work well within a team, as well as
independently



Other e Able to demonstrate that you are honest, reliable and
requirements trustworthy
e Treat patients, visitors, colleagues with equal respect
Ability to travel between Trust sites
e Able to be flexible to meet the needs of the team, the
service and the Trust



Ashford and St. Peter's Hospitals INHS |

ust

Ashford and 5t. Peter's Hospitals [0z =3

FHHS Fooml=tine Tl

Developed by stafT throwgh the Trust Wall and theaggh conversation in Autumn 2013 .

Patients First Personal Responsibility
Exempilary Unacceptable Exermplary Unacceptable
B it i @ ke sdel 1= doses nol dermcsdlrate G et ik i obe model 1= dowts murt demmendtrate
Can= Abyeargs Tinding wayi 1o Erciurieg that basc need ame  igredng patiens sho Commitmnt Equigssing weursell with Parkzerming your duthes 1o Taking lizle interest in
il @ S ecs o U abwaps me? Feied bkl e i dard' the shilki, Sowbedgs amd it bkt &7 i abdity and daing @ gosd job
Bl o ortheiis o el Bt b vl iy Frgpaeed Lo ey balag pusctual ared
avdavd pou ool b Four Bt precarmd
Compazsion Making, seerpons teel Futting yoursel in athers” Rt being wware of Laadling by — o — P -
wpaciel = ksvaig your Whous By menact or Taaling [retep——T Y Y R T —p— ursderrriing others
gtk wall ahd redting  werd of Hisdheis phaat perso " Beminn bkt er B
thern o indbviduali rrcmives ol day fuingss afhen ke tve
Communication  Adiuiling pour — Istreducing youruel Makirg linthe affort be Brggest dfermor
csfmmunicaton [ Istening, sxplaining dwaity exphiin sibes o,
8L e peen o T wha i3 Razpmming, ad erasting arciaty and Op=n- Bairg; ol cthe and Comtirmaisily Etasing Shurering K0T inleet in
Plilpa = mising sure that you hive confushon mindedness ml Iu‘“ e wl Ii-u'"I u‘.
Do Sra conainactiv ik [FRE———
ity B e il L
-1 "] - [
b el thimgs | e i Cournge M“:n Hl“.pa.:l-i: “u:-_n“
B partiatrts and Inspiring < une g in condidanceto spok g ond AL ks
oitheeis agsrok B Fruith
Passion for Excellence Pride in our Team
Exemplary Essential Unacceptable Exemplary
macls an i Fode model ::.._-.-_-. i Rk W————— Hmach an a rehe model
Constructiveness Suppertiog, aprin,
At Sharlig geed mewa and Srbdieg 1o b the best you 5 i din, e pathdy, of el g, coaching,
ard il the ket in atitude st mcrtunting
Rishs, bevyesred
Taking 2n
Insight Saopping, iking and Hasdrsg an In depth (YR T— e eeciuon b e
fotening — B relredful uiderlanding of your disy b2 Ispect on athers Tmam o o Baticnal
of your efvirearment diiry priectices ared th impact r—
thery have on others
Initimtive Finding andl seising Tasbing o Sroactise apgyviooch, Breirgg passhen ared - Hirigng sthens
sppormmitles ts gothe and pelsribising Asmansrating & bk of Collaboration “H_;:
wxira rrile without being amerstion b detuil e logarther Dhun
" e whieved wune
Inncwation Bvirgi bold, ambitious and  Sewhing oul ferw idees and Aiieolng aviranoe
erpathon wnd challerging Tinding warysd 1o punt thern ime seedands or refising b
tha Aaim practics Prnzvvan o el G Latic
e Integrity Ay baing open and
b hivTio o LNy your
e
e



Ashford and St. Peter's Hospitals NHS!

NHS Foundation Trust
VALUES BASED BEHAVIOURS

The Values Based Behaviours above describe the standards of behaviour the Trust supports
and expects from all staff, and these are used to assess and develop staff through all aspects of
their career with the Trust, from recruitment, through induction, appraisal and development.

WORKKING FOR THE TRUST
GENERAL RESPONSIBILITIES FOR ALL STAFF IN THE TRUST

ALL TRUST EMPLOYMENT POLICIES CAN BE ACCESSED EXTERNALLY THROUGH THE TRUST
WEBSITE AT: http://www.ashfordstpeters.org.uk/employment. ALL OTHER TRUST POLICIES CAN BE
ACCESSED EXTERNALLY VIA: http://www.ashfordstpeters.org.uk/organisational

COMMUNICATION AND CONFIDENTIALITY (INFORMATION GOVERNANCE)
You must communicate clearly by actively listening and responding to what people are saying:

a) check information from other people and check its accuracy
b) establish any help people require and act on this appropriately
c) ensure confidentiality at all times

Employees of the Trust must not without prior permission disclose any information regarding patients
or staff obtained during the course of employment except to authorised bodies or individuals acting
in an official capacity. The Data Protection Act may render an individual liable for prosecution in the
event of wunauthorised disclosure of information. See Confidentiality  Policy
http://trustnet/documents/menul13.htm and Information Governance Policy
http://trustnet/documents/menul107.htm

All employees must be aware of their responsibilities under the Freedom of Information Act 2000.
See Trust Freedom of Information Policy at
http://www.ashfordstpeters.org.uk/attachments/799 Freedom%200f%20Information%20Policy.pdf

Employees who use a computer, must abide by the terms of the Trust’s Information and
Technology Policies at: http://trustnet/documents/menull.htm

DEVELOPMENT, MODERNISATION AND CHANGE

The Department of Health, the Trust, and Directorate/Departments have targets to achieve in respect
of service delivery and improving and progressing patient care. We ask that you are aware of these
targets and contribute and work to achieve them.

All staff are to be familiar with the Trust’s policies and procedures, which are available on the Trust
Intranet http://trustnet/documents/menu.html or externally via
http://www.ashfordstpeters.org.uk/organisational

This job description is an outline of the role and responsibilities. From time to time due to the needs
of the service, we may ask you to undertake other duties that are consistent with your role /

Patients first * Personal responsibility * Passion for excellence ¢ Pride in our team
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band. Details and emphasis of your role may change but this would be in consultation with you and
in line with the needs of your work area.

INCLUSION DIVERSITY AND RIGHTS

All staff have a duty promote people’s equality, diversity and rights, and treat others with respect
and dignity and to:

¢ Eliminate discrimination, harassment, victimisation and any other conduct that is prohibited by
the Equality Act 2010;

e Advance equality of opportunity between persons who share a relevant protected characteristic
and persons who do not share it

o Foster good relations between persons who share a relevant protected characteristics and
persons who do not share

The Trust is unreservedly opposed to any form of discrimination being practiced against its
employees whether on the grounds of age, disability, gender reassignment, race, religion or belief,
sex, sexual orientation, marriage and civil partnership and pregnancy and maternity.

The Trust Annual Equality and Diversity report and information is available on the Trust Intranet
site:
http://www.asph.nhs.uk/annual-equality-and-diversity-report

MONITORING AND MAINTAINING GOOD HEALTH AND SAFETY

The safety of patients, staff and visitors is paramount. All staff have a duty to recognise safety as a
fundamental element of their role and to comply with Trust policies, procedures, protocols and
guidelines related to safety and well- being.

Under the Health and Safety at Work Act 1974, all employees have a duty:

a) to take reasonable care of ourselves and others at work

b) to co-operate in meeting the requirements of the law

¢) not intentionally or recklessly interfere with or misuse anything provided in the interests of
health safety or welfare

You are required to familiarise yourself with the details of the Trust's Health and Safety Policies
posted on the Intranet at http://trustnet/documents/menu3.htm .A department policy which will cover
your usual place of work is available through your head of department. There are a number of health
and safety training sessions which will be mandatory for you to attend depending on your type of
work.

MANDATORY TRAINING

Patients first * Personal responsibility * Passion for excellence * Pride in our team
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All staff have a responsibility to ensure that they are up to date on essential knowledge and skills
related to their sphere of work. Some areas of training are common to all staff, such as Health &
Safety, Safeguarding and Information Governance. Staff must ensure that they attend Mandatory
Training sessions as required.

NHS CONSTITUTION

The NHS commits:

To provide all staff with clear roles and responsibilities and rewarding jobs for teams and
individuals that make a difference to patients, their families and carers and communities.

To provide all staff with personal development, access to appropriate training for their jobs and
line management support to succeed.

To provide support and opportunities for staff to maintain their health, well-being and safety.

To engage staff in decisions that affect them and the services they provide, individually, through
representative organisations and through local partnership working arrangements. All staff will
be empowered to put forward ways to deliver better and safer services for patients and their
families.

Staff responsibilities:

You have a duty to accept professional accountability and maintain the standards of
professional practice as set by the appropriate regulatory body applicable to your profession or
role.

You have a duty to take reasonable care of health and safety at work for you, your team and
others, and to co-operate with employers to ensure compliance with health and safety
requirements.

You have a duty to act in accordance with the express and implied terms of your contract of
employment.

You have a duty not to discriminate against patients or staff and to adhere to equal opportunities
and equality and human rights legislation.

You have a duty to protect the confidentiality of personal information that you hold unless to do
so would put anyone at risk of significant harm.

You have a duty to be honest and truthful in applying for a job and in carrying out that job.

Details at: http://www.dh.gov.uk/en/Healthcare/NHSConstitution

QUALITY AND RISK MANAGEMENT

The Trust, as a public organisation is committed to acting with honesty, with integrity and in an open
way. We are working together to achieve the highest levels of compliance with risk management via
the NHS Litigation Authority (NHS LA) and Clinical Negligence Scheme for Trusts (CNST) for

Patients first * Personal responsibility * Passion for excellence * Pride in our team

11


http://www.dh.gov.uk/en/Healthcare/NHSConstitution

maternity services. You are expected to become familiar with these standards as they relate to your
work and further details are available from your manager.

You must ensure your actions help to maintain quality and reduce risk. This involves accepting
individual responsibility for meeting required standards, and for following quality and safety
processes and procedures. These include national requirements set out by the Healthcare
Commission, Trust policies, the Trust’s Standards for Practice and Care, local Codes of Practice and
local service or departmental standards.
(http://trustnet/documents/Standards%20for%20Practice%20and%20Care.doc)

It is expected that you understand and comply with current emergency resuscitation techniques
(where appropriate), infection control procedures, and fire regulation procedures.

Risk & health & safety policies are available at http://trustnet/documents/menu3.htm;
Patient care policies are available at http://trustnet/documentss/menu8.htm;

Fire policy is available at http://trustnet.asph.nhs.uk/documents/document306.htm;
Control of infection policies is available at http://trustnet/documents/menu?.htm.

All other relevant policies can be found at http://trustnet/documents/menu.html

WHISTLE-BLOWING (FREEDOM TO SPEAK UP)

All employees working in the NHS have a contractual right, and a responsibility, to raise genuine
concerns they have with their employer about malpractice, patient safety, financial impropriety or
any other serious risks they consider to be in the public interest. Details of when and how concerns
may properly be raised within or outside the Trust are available in the Trust’'s Whistle-blowing Policy
which you can access on the intranet at:
http://www.ashfordstpeters.org.uk/attachments/1276 Whistle%20Blowing%20Policy.pdf

The Trust’s policy on whistle-blowing enables everyone to raise any concerns they have about any
malpractice at an early stage and in the right way.

The Trust welcomes your genuine concerns and is committed to dealing responsibly, openly and
professionally with them. It is only with the help of our staff that the Trust can deliver a safe service
and protect the interests of patients and staff. If you are worried, we would rather you raised the
matter when it is just a concern, rather than wait for proof.

We hope that you will be able to raise concerns with your manager or Head of Service. However,
we recognise that this may be difficult at times and the policy enables you to raise a matter directly
with the Trust Freedom to Speak Up Guardian and the designated Non-Executive Director. But you
can approach any member of the Trust Board.

Your concerns will be taken seriously and investigated. We also give you a guarantee that if you
raise concerns responsibly, we will endeavour to protect you against victimisation.

Further information is available on the Trust Intranet at: http://trustnet/departments/speakup/
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REQUIREMENT FOR FLEXIBILITY IN AN EMERGENCY SITUATION

In the event that the Trust is affected by an emergency situation (including but not limited to a flu
pandemic or a pandemic of any other disease or illness), whether relating to its staff and/or
patients, you agree that the Trust may require you to:

(a) Carry out additional and/or alternative duties to those contained in your job description; and/or

(b) Without prejudice to the other terms of your employment, perform duties (including any additional
and/or alternative duties as mentioned above) at any other location where NHS services are provided

SAFEGUARDING

All Trust employees have a responsibility to take appropriate action if they believe that a child or
adult at risk (with care and support needs) is in need of services or in need of protection. Staff must
be committed to safeguarding and promoting the welfare of children, young people and adults at
risk, recognising that looked after children, patients with a learning disability or other cognitive
impairment may not be able to keep themselves safe from harm or abuse. All staff will understand
and adhere to the principles laid out in the Mental Capacity Act (MCA) as appropriate to their role
within the Trust.

Everyone is responsible for accessing the relevant level of training for their role and for following the
Trusts local Safeguarding procedures; completion of training and understanding of safeguarding
arrangements should be discussed in annual appraisals and/or form part of re-validation
requirements. The Trust works collaboratively with partner agencies in regard to safeguarding and
staff must be aware of multi-agency partnership arrangements as relevant to their role; follow links
to Surrey Adult multi-agency procedures & Surrey Children’s Services for further information.

Information on Child Protection is available on the Trust website: Safequarding Children
Information on the Abuse or Suspected Abuse of Adults is available on the Trust website:
Safequarding Adults

The Trust complies with the requirements of the Disclosure and Barring Service (DBS) and the
requirement to report safeguarding issues to the Disclosure and Barring Service. All staff who require
a DBS will have been checked on joining the Trust and for staff who are part of the children’s
workforce they will have a three yearly repeat check.

October 2018
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